
1.Call MARTA at their Reach request number. 
Find the Reach phone number on itsmarta.com/reach. 

2.Share where MARTA should pick you up and where you want to go. If
you’re not requesting a ride right then, share what time you need to
leave or arrive at.  

If you need wheelchair accommodation or are traveling with a
Personal Care Attendant, share this during the call.  
You may be asked to meet at a nearby pickup point.  

3.Wait up to 30 minutes for the Reach shuttle to arrive. 
4.Ride to your drop-off point. 

Please note, the shuttle may pick up or drop off other riders on
your ride. Reach shuttles will run as quickly as possible while
serving all riders. 

SCAN TO LEARN MORE >
or visit southfultoncid.com/marta-reach

MARTA Reach & How to Ride It
MARTA Reach is an on-demand, curb-to-curb transit service that can take
riders on any trip longer than ¼ mile inside the Reach zone, including a
transfer point to MARTA bus and rail service.  
MARTA Reach shuttles can hold up to nine riders at one time and may pick
up or drop off another rider during your trip.

Hours
7 days a week, 
5 a.m. to 12 a.m. 

Fare
$2.50 per rider, per
trip

How to Ride
There are two ways to request a ride: by calling MARTA or by using the
MARTA Reach On-Demand Transit app. 

Call MARTA to request a ride 

SCAN TO LEARN MORE >
or visit southfultoncid.com/marta-reach



Request a ride in the app
1. Download the MARTA Reach On-Demand Transit app in your app

store and create an account.

2.On the Book a Ride page, select your pickup and drop-off points by
entering the address or location name.  

If you need to connect to transit outside your Reach zone, select the
Transfer Point from the Points of Interest list.
You may also set a time to depart or arrive by. 

Tap the calendar icon to book a ride up to 3 days in advance, or
book multiple rides at once, if needed. 
Select the rider icon and check the appropriate box if you and/or
someone you are traveling with are the following:  

Over 65 years old 
Under 5 years old 
A Medicare recipient 
Traveling with a wheelchair, mobility device, service animal, or
bike

4.Tap Book Now to request your ride. 
If prompted, travel to your nearby pickup point. 

5.  Wait for your Reach shuttle to arrive. Shuttles may take up to 30
minutes. 

6.  Ride to your drop-off point. 

SCAN TO LEARN MORE >
or visit southfultoncid.com/marta-reach


